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SWK 395 Social Work Practice with Newcomers Fall 2017 
 

Instructor name: Johnson Boateng, MSW, RSW 

Contact information: Johnson_boateng@boothuc.ca 

 (204) 990-1060 (cell) 

Duration:  September 6 to December 5, 2017 

Delivery Mode:   Online 

Credits: 3 credit hours 

Prerequisites: None 

 

Voluntary Withdrawal Date:  November 3, 2017 

Time Extension Application Deadline November 24, 2017 

 

Availability 
 

Students are encouraged to contact the instructor with any questions or concerns throughout the 

semester.  The best way to connect with me is via email if you have questions about the course. 

In case of emergency, please feel free to call me at home or text me at 204-990-1060 prior to 

8:00 p.m. I will respond to email within 24 hours. 

 

Course Description 
 

Canada is one of the leading immigrant-receiving countries in the world today, welcoming 

approximately 250, 000 permanent residents and over 200,000 temporary foreign workers and 

international students annually. Over the last ten years Manitoba alone has welcomed over 

100,000 newcomers from over 150 countries. This influx of newcomers highlights various 

barriers and complex issues, particularly in our social work and human services. The Canadian 

Association of Social Work Education (CASWE) acknowledges the importance of including 

immigration status and newcomers as part of its principles 9 and 10. Social workers therefore 

have a duty to rise up for the challenge in the context of addressing newcomer issues. As social 

work practice is characterized by a range of professional theories and models that explains the 

nature of social interactions and gives directions to interventions, this course is designed to allow 

students to theoretically comprehend the general issues of immigration and settlement and 

teaches the essential assessment methods and theories to efficiently assist newcomer families in 

their integration process. This course will review several theories in relation to the process of 

immigration, particularly the challenges and barriers faced by new comers during pre-migration, 

migration and post-migration. Historical shifts of Canadian migration policies will also be 
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explored. While students begin to work with particular immigrant and refugee groups, they must 

develop an appreciation of the immigration experience, sharpen their assessment skills to 

recognize the unique experiences of Newcomers and identify appropriate intervention techniques 

in delivering services. As such this course is intended to provide students with the knowledge 

and skills required by a culturally competent social worker in responding to the current realities 

of newcomer families in the Canadian context. The course focuses on the influence of contexts 

and social environments, especially macro-level societal and cultural values, on the transition 

and adjustments of newcomers to their new places of residences. 

 

Relationship to Other Courses 
 

Students are encouraged to complete or take co-currently SWK311 Human Behaviour in the 

Social Environment and SWK331 Social Work Practice with Individuals. 

 

Program Outcomes 
 

Social work program outcomes fall under the following categories: 

 

Social Work Program Outcomes 

1. Identification as a professional social worker and use of self 

2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 

3. Professional practice skills with individuals, families, groups, communities and 

organizations, applying knowledge of human behaviour and the social 

environment 

4. Identification of structural sources of oppression and inequity, and promotion of 

human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 

6. Engage in research 

7. Engage in policy analysis and development to advance social and economic well-

being and deliver effective social work services 

 

Course Objectives: 

Upon successful completion of this course, students will be able to: 

Learning Objective Social Work 
Program 
Outcome 

Assessment 

Discuss the theoretical foundation of immigration 

and settlement and to better understand the 

immigration process.   

3c,d, f Assignments, quiz, 
Reflection journals 

Discuss the issues affecting the health and 
wellbeing of newcomers 

3b,c Assignments, quiz, 
Reflection journals 



 

3 

 

Recognize the need to know more about the social 

environments and contexts of their clients’ 

migration experiences in order to provide culturally 

competent social work service to clients. 

3d,f Assignments, quiz, 
Reflection journals 

Assess the various contexts and social 

environments encountered in the emigration 

journey and understanding their influences on the 

adaptation behaviours of the clients. 

3f,4c Assignments, quiz, 
Reflection journals 

Understand how newcomer’s transitional 

experiences can both directly and indirectly impact 

the coping adaptations of families. 

3d,f,4a Assignments, quiz, 
Reflection journals 

Identify problem-solving approaches in clients’ 

countries of origin and to supplement those 

complementary indigenous interventions 

compatible with their cultural values. 

3,4a,c,d Assignments, quiz, 
Reflection journals 

Appreciate the way in which students’ own cultural 

values, beliefs and attitudes influence their practice 

in general and their work with newcomers in 

particular. 

1a,2b Assignments, quiz, 
Reflection journals 

 

Understand the importance of clients’ cultural 

values and be able to discern which macro-societal 

values from another country might collide with 

Canadian values 

4a,c,d Assignments, quiz, 
Reflection journals 

Understand the process of developing culturally 

and contextually competent social work practice 

and appreciate the cultural values and Indigenous 

interventions of the client system and use them in 

planning and implementing services. 

4c,d Assignments, quiz, 
Reflection journals 

Access knowledge of community, provincial and 

Federal resources especially designed to assist 

newcomers. 

7c Assignments, quiz, 
Reflection journals 

Be familiar with Government and Not for profit 

organizations who work with Newcomers, and be 

able to refer clients to the appropriate local and 

national resources. 

7d Assignments, quiz, 
Reflection journals 

Apply critical thinking and comprehension with the 

appropriate theories and assessment tools of social 

work practice and intervention 

5a,b Assignments, quiz, 
Reflection journals 

 

Course Textbooks 
Yan, M. C., & Anucha, U. (Eds.). (2017). Working with Immigrants and Refugees: Issues, 

Theories, and Approaches for Social Work and Human Service Practice.  Don Mills, ON: Oxford 

University Press. ISBN 9780199019250 

 

The text is available for purchase through Amazon.ca, U of W bookstore or directly from the 

Publisher. 
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Current Affairs 

As this course is practice- oriented and the current global migration is more fluid than ever, 

updates on current events and global situations that relate to immigration and refugee issues will 

be circulated in-class  

 

Recommended Readings: 

(i) Textbooks 

Beach, C., Green, A., & Reitz, J.  (2003) Canadian Immigration Policy for the 21st 

Century. John Deutsch Institute for the Study of Economic Policy, Queen’s University. 

 

Lum, D. (2011).  Culturally competent practice: A framework for understanding diverse 

groups and justice issues (4
th

 Ed.).  Belmont, CA: Brooks/Cole Publishing. 
 

Miller, E. K., & Rasco, M. L. (2004). The mental health of refugees: Ecological 

approaches to healing and adaptation. New York, NY: Routledge. 

 

Ryan, A. S. (1992).  Social work with immigrants and refugees. New York, NY: The 

Haworth Press. 

 

Sue, D.W. (2006). Multicultural social work practice. Hoboken, NJ: John Wiley & Sons, 

Inc. Fong, R. (Ed.). (2003).Culturally competent practice with immigrant and refugee 

children and families: New York: Guilford Press.  

 

Pashang , S.(ed) (2012) .Unsettled Settlers: Barriers to Integration: Whitby, ON : De 

Sitter Publications. ISBN 9781897160688 

 

Potocky-Tripodi, M .(2002). Best Practices for Social Work with Refugees and 

Immigrants: Colombia University Press.  

 

 

(ii) In addition, the following online resources are recommended for this course:  

 Canadian Counsel for Refugees at http://ccrweb.ca/en/home 

 Canadian Association of Social Workers: Canadian Social Work Special Issue on 

Settlement of Newcomers to Canada Volume 12 (1) autumn 2010 http://www.casw-

acts.ca/sites/default/files/csw10special_e.pdf 

 Citizenship and Immigration Canada at http://www.cic.gc.ca/english/index.asp -- the 

federal government department in charge of immigration policies & programs.  

 Manitoba Immigration Facts :2014 Statistical Report 

http://www.gov.mb.ca/labour/immigration/pdf/mb_imm_facts_rep_2014.pdf 

 Metropolis at http://canada.metropolis.net/index_e.html -- a research and academic site 

with several reports of Canadian immigrant studies.  

  UNHCR at http://www.unhcr.org/cgi-bin/texis/vtx/home   

http://ccrweb.ca/en/home
http://www.casw-acts.ca/sites/default/files/csw10special_e.pdf
http://www.casw-acts.ca/sites/default/files/csw10special_e.pdf
http://www.cic.gc.ca/english/index.asp
http://canada.metropolis.net/index_e.html
http://www.unhcr.org/cgi-bin/texis/vtx/home
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  International Organization of Migration: http://www.iom.int/ -- International 

organization with resources on international migration. 

  Immigration and Refugee Board Canada http://www.cisr.gc.ca/ENG/Pages/index.aspx 

  Settlement Related Information for Newcomers to Manitoba 

http://www.gov.mb.ca/msw/publications/immigrant_guide.pdf 

 

Format of the course:    

This course will be conducted through a variety of teaching modalities including: presentation by 

course instructor with ongoing case studies and open dialogues and small group discussions, 

assigned readings with small group presentation and discussion, guest presenters from 

organizations serving Newcomer populations, and documentary films relevant to the course.  

 

Course Requirements/Evaluation Methods 

1. The Good Lie Movie           Value 10 % 

 

A major objective of this course is to increase students’ self-awareness of the issues that confront 

newcomers as they attempt to settle and adapt into Canadian society.  

Students are to watch The Good Lie Movie and do some self-reflections. Students are to 

examine some major themes in the movie in relation to their thoughts, feelings, attitudes, 

experiences, and observations. Specific questions for the reflection paper will be posted on the 

course website. Students are to submit 3 to 4 pages of self-reflection via a drop box on the course 

website.  

 

Due date: Sept 29, 2017 

 

 

2.  Group assignment –Agency Visit                                                                           Value 25%  

Newcomers could get services in many different ways. One way to serve newcomers is to 

continue to target newcomers’ initial settlement needs through specific programs. These 

settlement agencies and newcomers-specific programs are vital and will likely always be 

necessary. The purpose of this assignment is to give students hands-on experience in accessing 

such services that are available to newcomers and critically analyze whether or not the programs 

meet the needs of newcomers. 

On the first day of class students will be asked to form groups of 2 or 3 people and work together 

to:  

(a) Attend one Newcomer service provider agency of your choice and conduct interviews with 

staff (preferably social worker) and with at least one Newcomer client  

(b) Identify and explore a relevant Newcomer issue related to the Agency’s service 

(C) Facilitate a class presentation of your finding and 

(d) Prepare an individual analysis paper based on your experience 

The interview is expected to explore: 

 To whom the agency serves and the types of services provided 

http://www.iom.int/
http://www.cisr.gc.ca/ENG/Pages/index.aspx
http://www.gov.mb.ca/msw/publications/immigrant_guide.pdf
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 What makes this program/ effective/not effective?  Is the program achieving its 

outcomes? 

 Is the Agency making a difference? What can the Agency improve? 

 Are there challenges and gaps in newcomer services? 

 Other services that are available to newcomers in the area and determine whether there 

are unmet needs in the community, or policy and practice limitations that make it difficult 

to respond to the full range of needs that are identified 

  What is clients’ perspective in accessing these services as well as suggestions for 

changes and improvements in these services? 

 In your opinion, how well do the programs/services meet the needs of newcomers 

 What types of strategies do you think are needed to improve newcomers’ integration 

today? 

The group will present their PowerPoint in class (20-30 minutes) and submit a copy of the 

PowerPoint presentation to the instructor. In addition each student will write a 2-3 pages 

reflection paper on the process and experience of working in the small group and the 

meaning and learning gained from visiting the agency. 

All group members will receive the same mark out of 15% on the presentation (provided s/he 

participated actively and collaboratively). Each member of the group will also receive 

additional individual marks (out of 10%) on the individual reflection paper. 

 

Due dates for each group will be assigned on the first day of class (Sept 8, 2017) 

3. Midterm quiz                                                                                              Value 30% 

A quiz will be administered in class, which will constitute 20% of the total final grade. It will be 

a one-hour quiz and consist of multiple choice questions, True or False and short answer 

questions. It will cover materials covered in Class up till that point. The purpose of the quiz is to 

ensure some consolidation of your knowledge of these core concepts as they form the basis for 

discussion of assessment and intervention approaches to be discussed in the second part of the 

course. 

Due Date: Oct 20, 2017 

4. Newcomer families’ issues and interventions                                             Value 25%   

 

The objective of this assignment is to provide students with the opportunity for in-depth study in 

issues related to social work practice with Newcomers. This assignment will provide student 

with opportunities to increase their assessment and intervention skills for issues that confront 

newcomers as they attempt to settle and adapt into Canadian society.  

 

Students are required to describe specific problems faced by newcomers a (i.e. regarding Health, 

Employment, Housing…) and apply best social work practice by developing an intervention plan 

to address the issue(s). Students are expected to research literature and gather personal stories 
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through face to face interviews on a specific newcomer group of interest to the student. Students 

might explore an individual’s migration and settlement experience including: 

 The constraining events of their migration: war events or other uprooting factors that 

motivated their departure( pre-migration) 

 The tragic physical and symbolic losses, separation and traumatic experiences lived 

through their chaotic trajectories (Migration) 

 The process of their welcome, their settlement, integration and varieties of difficulties, 

stress, shocks experienced(post migration) 

Students will be required to situate this topic within a social work theory and practice context 

and consider how social workers might respond to the issue or topic that they have chosen 

The student will write a 10-12 pages paper that applies theories of human behavior and cultural 

competence in analyzing the selected group. References should be (8-10) textbooks and peer 

reviewed journals. A minimum of five of the resources need to come from peer reviewed 

journals.  

Due date: Nov 17, 2017 

5. Class Participation                                                                                     Value 10% 

There can be no substitute for attendance and active participation in this class. This course is 

both theoretical and experiential in nature. Active participation means interacting with the major 

presenter whether guest, instructor, or another student.  

 

Students are expected to come to class with readings completed and prepared to draw upon the 

assigned readings for the class discussions and participation in class activities.  Students are 

therefore expected to attend all classes in order to optimize learning. 

 

Reading, critical thinking and engagement with guest speakers, peers, and the instructor are an 

important part of the learning in this course.  Students are encouraged to raise issues related to 

the topic, participate in critically analyzing the issues presented, and discuss how the learning 

might be applied to social work practice. 

 

Assignment Style & Format 

All written assignments must be typed double-spaced with no larger than one inch margins on all 

sides and font size no greater than 12.  All pages must be numbered.  All assignments should 

include a title page i.e. name, title of project, and date submitted.  Review your assignments for 

clarity, style, punctuation, and spelling. Assignments are due at the beginning of class.  

Assignments should be submitted electronically by uploading them to the assigned drop box on 

the course website.  You will find the drop box under the week that it is due.  Double check to 

make sure your document uploaded properly.  Assignments must be submitted as Microsoft 

Word documents.  Please put your name in the file with the name of the assignment e.g. Smith, 

Reflection # 1when uploading your assignment. 
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Course Grades 
 

Participation   10% 

Movie (Self-Reflection) 10% 

Group Presentation  25% 

Major Paper   25 % 

Quiz                   30% 

Total    100% 

 

Grading 
 

Here is the interpretation of the letter grades as per the College academic policies, and the 

percentage scores that will normally correspond to those letter grades. 

A+ Exceptional performance with evidence of outstanding original 

thinking, superior organization, exceptional capacity to analyze and 

synthesize, a superior grasp of the subject matter with sound critical 

evaluations; evidence of extensive knowledge base. 

94-100 % 

A Excellent Performance with evidence of excellent original thinking, 

excellent organization, excellent capacity to analyze and synthesize; an 

excellent grasp of the subject matter with sound critical evaluations, 

evidence of an extensive knowledge base. 

85-93 % 

B+ Very Good Performance with evidence of original thinking, very 

good organization, demonstrated ability to analyze and synthesize; a 

very good understanding of the relevant issues under examination; 

very good familiarity with the relevant literature. 

78-84 % 

B Good Performance with evidence of a good grasp of the subject 

matter, evidence of critical capacity, good analytical skills, a good 

understanding of the relevant issues under examination; very good 

familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a satisfactory grasp of the 

subject matter; evidence of critical capacity, demonstrated analytical 

ability, an understanding of the relevant issues under examination; 

evidence of familiarity with the relevant literature.  

65-69 % 

C Adequate Performance with evidence of an adequate grasp of the 

subject matter, some evidence of critical capacity, an ability to develop 

solutions to simple problems found in the material; evidence of 

familiarity with some of the relevant literature.  

60-64 % 

D Marginal Performance with evidence of marginal familiarity with the 

subject matter and some evidence that critical and analytical skills 

have been used.  

50-59 % 

F  Inadequate Performance with little evidence of even a superficial 

understanding of the subject matter; serious weaknesses in critical and 

analytical skills; limited or irrelevant use of the literature; failure to 

satisfy course requirements. 

0-49 % 

Course Standards 

 

Booth UC Policy Statements 
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Students are responsible for reviewing and abiding by all Booth UC academic policies in the 

current Academic Calendar. 

 

Academic Integrity 
 

It is a serious offense to present a piece of work for course credit as one’s own if the work was 

done by some other person (plagiarism). Plagiarism or any form of cheating in examinations or 

term tests (e.g. crib notes) is subject to serious academic penalty that may include loss of part or 

all of the marks for an assignment/test, failure in the course, dismissal from the College, or other 

serious consequences. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. In 

short, it is stealing something intangible rather than an object. Obviously it is not necessary to 

state the source of well known or easily verifiable facts, but students are expected to 

acknowledge the sources of ideas and expressions they use in their written work, whether quoted 

directly or paraphrased. This applies to diagrams, statistical tables and the like, as well as to 

written material and materials or information from Internet sources. To provide adequate 

documentation is not only an indication of academic honesty but also a courtesy which enables 

the reader to consult these sources with ease. Failure to do so constitutes plagiarism. It will also 

be considered plagiarism and/or cheating if a student submits an assignment in whole or in part 

by someone other than him/herself, or copies the answer or answers of another student in any 

test, examination, or take-home assignment. 

 

Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean 

before a grade is assigned.  The original assignment is submitted to the Academic Dean.  The 

Academic Dean will chair a joint meeting of student and instructor to hear both the allegations 

and the student’s response to the allegations.  The Academic Dean will then make a 

determination whether or not plagiarism or cheating has in fact occurred and decide on 

appropriate disciplinary measures. The student and instructor will be notified of the Academic 

Dean’s decision in writing. A copy of the decision will be sent to the Registrar and College 

President. 

 

The student has the right to appeal the decision of the Academic Dean. The Academic Appeals 

process may be found on pages 19-20 of the academic calendar 

http://www.boothuc.ca/academics/calendar 

 

Policy on the Use of Personal Computers, Electronic Devices and Cell Phones in Booth 

Classrooms 
We consider the Booth classroom environment to be a special place of focused engagement 

between professors and fellow students. As such, electronic devices are allowed in the classroom 

only for the purposes of course instruction. The use of computers, the internet (including email), 

downloaded material, or other electronic devices such as cell phones require the express 

permission of the instructor. Social networking sites such as Facebook, Twitter, blogging and 

other related activities are not allowed in Booth classrooms. The use of personal computers and 

other electronic devices in the classroom is a privilege, which may be withdrawn at the discretion 

of the instructor. 

http://www.boothuc.ca/academics/calendar
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Late Assignments 
 

As the BSW program is a professional degree, we as BUC Social Work Faculty pledge to equip 

students with the tools necessary to succeed in professional practice.  In professional practice 

social workers are required to manage multiple deadlines, meeting expectations of various 

supervisors and stakeholders, and ensuring the needs of clients are not put into jeopardy.  As a 

student, development of time management skills and the ability to prioritize projects are an 

important step towards professional social work identity.  To this end, ensure you review your 

syllabi and make a plan for assignment completion for all of your courses.  

 

Assignments are due at the commencement of class on the scheduled due date.  Any assignment 

handed in after class has begun will be considered a day late and penalized as such.   In 

professional practice it sometimes happens that you will need to negotiate an extension of a 

deadline with your supervisor.  Similarly, should you experience extenuating circumstances you 

are required to notify the instructor before the assignment is due. I will consider granting you an 

extension if you see me about it at least two weeks before the due date and have a good reason 

for asking for an extension.  

 

Again, in preparation for professional work where late or incomplete work will not only affect 

your performance review, but will jeopardize client well-being, late submissions will be 

penalized by 5% of the final grade each day, starting on the due date and including weekends (up 

to the value of the assignment).  Extensions will be granted only in the case of extenuating 

circumstances. 

 

 

Class Attendance 
Class attendance is essential to the success of the course and also to your professional 

preparation and understanding of course content.  Students are required to attend all class 

sessions.  This course requires that class time is maximized.  Therefore, it is expected that 

students will arrive on time for class and be present for the entire class session. 

 

Students should treat arriving for class on time or absence from class similar to being employed 

in the work force.  This means students are expected to arrive for class on time.  If you expect to 

be absent from class, late or must leave early for any reason, please inform your professor ahead 

of time. 

 

A student who is late for class or leaves early for any portion of a class shall be considered 

absent and will be affected by the attendance policy, unless previously cleared with the 

professor.  The professor reserves the right to lower the final grade of any student who is absent 

from three or more classes in the semester according to the following except in exceptional 

circumstances: 

 

Absence from 3 classes –15% reductions in the semester grade 

Absence from 4 classes – automatic failure of the course 
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Policy on Unclaimed Term Work 

It is the student’s responsibility to claim all term work, assignments or tests. 

Any term work that has not been claimed by students will be held for a period of four months 

from the end of final exam period for the term in which the work was assigned. At the 

conclusion of this time, all unclaimed term work will be destroyed according to FIPPA 

guidelines. 

 

Professional Unsuitability 
The Department of Social Work may require any student to withdraw from the Social Work 

Program if deemed to be unsuitable in aptitude for the profession of social work.  The 

Department recognizes there are professional competencies and conduct not measurable by 

academic achievement alone, therefore the Social Work Department reserves the right to 

ongoing monitoring and evaluation of students on their professional behaviour demonstrated 

both in and out of the classroom.  Continuance in the program is outlined in the Continuance 

Policy. 
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Tentative Course Outline 

WEEK  

 

DATE TOPIC 

1 Sept. 8 Review of Syllabus & Theories of Migration 

Readings:  

Chapter 1 

2 Sept. 15 Immigration Policy in Canada 

 

Readings: 

Chapter 2 

 Beach, C; Green, A; and Reitz, J (2003) International 

Context and Immigration Policy Goals :In Canadian 

Immigration Policy for the 21st Century (pp 19-45) 

John Deutsch Institute for the Study of Economic 

Policy , Queen’s University. 

 Bragg B (2013) A Guide to Canada’s Changing 

Immigration Policy: Ethno-Cultural Council of Calgary. 

Available on : http://www.ecccalgary.com/wp-

content/uploads/Immigration_Policy_Guide_06-13.pdf 

 Castles, S & Miller M (2009).Theories of Migration: In  

The Age of migration: international population 

movements in the modern world ( pp 20-49) 4th Edition 

Revised and updated: Palgrave Macmillan 

 Refugees Global Trends 2013. UNHCR, 2013. 

Available on:  

              

http://unhcr.org.au/unhcr/images/Global%20Trends%202013.p

df 

 Convention and Protocol Relating to the Status of 

Refugees. Available on:           

http://www.unhcr.org/protect/PROTECTION/3b66c2aa

10.pdf 

  Potocky-Tripodi, M .(2002).Introduction: Best 

Practices for Social Work with Refugees and 

Immigrants: Colombia University Press :Pages 4-52 

 

 

3 Sept. 22 Building a Practice System for Working with Immigrants 

and Refugees: The SSLD Approach 

 

Readings: 

Chapter 3 

 Ayón, C. (2014). Service Needs among Latino 

http://www.ecccalgary.com/wp-content/uploads/Immigration_Policy_Guide_06-13.pdf
http://www.ecccalgary.com/wp-content/uploads/Immigration_Policy_Guide_06-13.pdf
http://unhcr.org.au/unhcr/images/Global%20Trends%202013.pdf
http://unhcr.org.au/unhcr/images/Global%20Trends%202013.pdf
http://www.unhcr.org/protect/PROTECTION/3b66c2aa10.pdf
http://www.unhcr.org/protect/PROTECTION/3b66c2aa10.pdf
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Immigrant Families: Implications for Social Work 

Practice. Social Work, 59(1), 13-23. 

 

 Charles, G. Stainton ,T & Marshall, S.(2010).Young 

Careers in Immigrant Families: An Ignored Population : 

In Canadian Social Work; Volume 12 (2) Fall 2010 

:The official publication of the Canadian association of 

social workers 

 Fong, R. (Ed.). (2004). Overview of immigrant and 

Refugee children and families: Culturally competent 

practice with immigrant and refugee children and 

families: (pp 1-18) New York: Guilford Press 

 Lorenzetti , L & Este , D.(2010). War and Partner 

Violence: Refugee Women’s Experiences and Impacts 

on Resettlement: In Canadian Social Work; Volume 12 

(2) Fall 2010 :The official publication of the Canadian 

association of social workers 

 Mayadas,N.S. & Elliot , D(1992) Integration and 

Xenophobia: An inherent conflict in international 

migration: In Angela Shen Ryan Social Work with 

Immigrants and Refugees (pp. 47-57) The Haworth 

Press, Inc. New York. London. Australia 

 Potocky-Tripodi, M .(2002). Family dynamics issues: 

Best Practices for Social Work with Refugees and 

Immigrants: Colombia University Press: Pages 310-353 

 Naji Lamia(2012)Integrating young Canadians of 

minority backgrounds into mainstream Canadian 

society: The case of Somali youth : Metropolis 

conversation :Spring 2012 

http://canada.metropolis.net/pdfs/Conversation%20Rep

ort%20Somali%20Youth%20Final.pdf 

 Rose, J. & Warrier S ( 2009) Women , Gender-Based 

Violence, and immigration: In Chang-Muy,F. & 

Congress, E. P. (Eds.). (2009). Social work with 

immigrants and refugees: Legal issues, clinical skills 

and advocacy (pp 235-255). New York, NY: Springer 

Publishing Co. 

 

 

4 Sept. 29 

The Good Lie 

Movie due 

Building Inclusive and Welcoming Communities for 

Immigrants and Refugees 

 

Readings: 

Chapter 4 

 Government of Canada joins partners in launching tool 
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box to help attract immigrants to smaller communities. 

(2008). Marketwire, , 1. Retrieved from 

http://uml.idm.oclc.org/login?url=https://search-

proquest-

com.uml.idm.oclc.org/docview/447414799?accountid=

14569 

 Oct. 13 Reading Week No Class 

5 Oct. 20 

 

Mid-tem Quiz 

 

The Labour Market and Immigrants 
 

Readings:   

Chapter 5  
 

 Arsenault S.(2010).Some Limitations on Intra-

community Relations Among Colombian Refugees: 

Suggestions for Intervention with Refugees from 

Conflict Countries: In Canadian Social Work; Volume 

12 (2) Fall 2010 :The official publication of the 

Canadian association of social workers 

 Lowe,S. & Ziramba (2012). Persistent challenges and 

possible solutions: Skilled immigrant employment in 

Canada: In Pashang , S.(ed)  .Unsettled Settlers: 

Barriers to Integration(pp 323-349). Whitby, ON : De 

Sitter Publications:  

 Nangwaya,A.(2012) Historical and current labour 

market experience of radicalized immigrants in Canada: 

advancing structural intervention: In Pashang , S.(ed) 

.Unsettled Settlers: Barriers to Integration: ( pp.302-

322) Whitby, ON : De Sitter Publications:  

 Potocky-Tripodi, M .(2002). Inter-ethnic relations :Best 

Practices for Social Work with Refugees and 

Immigrants: Colombia University Press: Pages 416-477 

 Reitz J (2011) Tapping Immigrants’ skills: Trends and 

issues in the economic standing of immigrants: In Brym 

R; Society in question  6
th

 edition, University of 

Toronto: Nelson Education (pp178-193) 

Sakamoto, I.; Chin, M. & Young, M.(2010). 

“Canadian Experience,” Employment Challenges, and 

Skilled Immigrants: A Close Look Through “Tacit 

Knowledge”: In Canadian Social Work; Volume 12 

(2) Fall 2010 :The official publication of the Canadian 

association of social workers 

6 Oct. 27  Immigrants and Physical and Mental Health 

Readings: 

Chapter 6  
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Guest 

speaker(TBA) 

Midterm Quiz 

 

 

 Kelly, P. (1992): The Application of Family Systems 

Theory to Mental Health Services for Southeast Asian 

Refugees: In Angela Shen Ryan Social Work with 

Immigrants and Refugees ( pp:1-13 ) The Haworth 

Press, Inc. New York. London. Australia 

 Miller E K & Rasco M L(2004) The mental health of 

refugees : Ecological approaches to healing and 

adaptation: An ecological framework for addressing the 

mental health needs of refugee communities pp 1-64 

 Miller E K & Rasco M L(2004) The mental health of 

refugees : Ecological approaches to healing and 

adaptation: An ecological framework for addressing the 

mental health needs of refugee communities ;pp 375-

424 

 

 

7 Nov. 3  

Group #1 

presentation 

 

Immigrants and Refugees: Housing and Homelessness 

 

Readings: 

Chapter 7 

 Dion, K. L. (2001). Immigrants' Perceptions of Housing 

Discrimination in Toronto: The Housing New 

Canadians Project. Journal Of Social Issues, 57(3), 523. 

 Preston, V., Ceris, & Canadian Electronic Library. 

(2012). Precarious housing and hidden homelessness 

among refugees, asylum seekers, and immigrants in the 

Toronto Metropolitan Area (CERIS working paper ; no. 

87). Toronto, Ont.: CERIS. 

 Wayland, S. V. (2010). ADDRESSING THE 

HOUSING NEEDS OF IMMIGRANTS AND 

REFUGEES IN CANADA. Canadian Issues, , 22-27. 

Retrieved from 

http://uml.idm.oclc.org/login?url=https://search-

proquest-

com.uml.idm.oclc.org/docview/1009043034?accountid

=14569 

8 Nov 10 

Group #2 

presentation 

 

 

Working with Immigrant Women and Families 

& Social Work Practice with Immigrant and Refugee Men 

 

 

Group presentation 

Readings: 

Chapters  8 & 9 

 Austin, C., & Este, D. (2001). THE WORKING 
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EXPERIENCES OF UNDEREMPLOYED 

IMMIGRANT AND REFUGEE MEN. Canadian 

Social Work Review / Revue Canadienne De Service 

Social, 18(2), 213-229. Retrieved from 

http://www.jstor.org/stable/41669732 

 

 

9 Nov. 17 

Group # 3 

presentation 

 

Guest speaker 

(TBA) 

Final Paper Due 

The Wellbeing of Children from Immigrant Families & The 

Wellbeing of Youth from Immigrant and Refugee Families 

 

Readings:  

Chapters 10 & 11 

 

 Charles, G. Stainton ,T & Marshall, S.(2010).Young 

Careers in Immigrant Families: An Ignored Population : 

In Canadian Social Work; Volume 12 (2) Fall 2010 

:The official publication of the Canadian association of 

social workers 

 Fong, R. (Ed.). (2004). Overview of immigrant and 

Refugee children and families: Culturally competent 

practice with immigrant and refugee children and 

families: (pp 1-18) New York: Guilford Press 

 Lorenzetti , L & Este , D.(2010). War and Partner 

Violence: Refugee Women’s Experiences and Impacts 

on Resettlement: In Canadian Social Work; Volume 12 

(2) Fall 2010 :The official publication of the Canadian 

association of social workers 

 Mayadas,N.S. & Elliot , D(1992) Integration and 

Xenophobia: An inherent conflict in international 

migration: In Angela Shen Ryan Social Work with 

Immigrants and Refugees (pp. 47-57) The Haworth 

Press, Inc. New York. London. Australia 

 Potocky-Tripodi, M .(2002). Family dynamics issues: 

Best Practices for Social Work with Refugees and 

Immigrants: Colombia University Press: Pages 310-353 

 Naji Lamia(2012)Integrating young Canadians of 

minority backgrounds into mainstream Canadian 

society: The case of Somali youth : Metropolis 

conversation :Spring 2012 

http://canada.metropolis.net/pdfs/Conversation%20Rep

ort%20Somali%20Youth%20Final.pdf 

 Rose, J. & Warrier S ( 2009) Women , Gender-Based 

Violence, and immigration: In Chang-Muy,F. & 

Congress, E. P. (Eds.). (2009). Social work with 

immigrants and refugees: Legal issues, clinical skills 

and advocacy (pp 235-255). New York, NY: Springer 
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Publishing Co. 

 

10 Nov. 24 

Group #4  

presentation 

 

Social Work Practice with Older Immigrants & The 

Wellbeing of Immigrants with Disabilities 

 

Readings: 

Chapters 12&13 

Amit, K. & Riss, I. Soc Indic Res (2014) 119: 247. 

doi:10.1007/s11205-013-0492-7 

 

11 Dec. 1 

Group # 5 

presentation 

  

Social Work with LGBT Newcomers & Working with 

Asylum Seekers 

 

Readings: 

Chapters14 & 15 

 Gates, Gary J. (2013). LGBT Adult Immigrants in the 

United States. UCLA: The Williams Institute. Retrieved 

from: http://escholarship.org/uc/item/2cj0k29c 

 Renner, W., Laireiter, A., & Maier, M. J. (2012). 

SOCIAL SUPPORT AS A MODERATOR OF 

ACCULTURATIVE STRESS AMONG REFUGEES 

AND ASYLUM SEEKERS. Social Behavior & 

Personality: An International Journal, 40(1), 129-146. 

doi:10.2224/sbp.2012.40.1.129 

  


